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PernaMeHT NpeoCTaBleH)s MyHUIMIIAIBHOM YCITyTH 110 TIPEAOCTaBICHHIO
HHpopManuu 00 06pazoBaTeIbHBIX IpOrpaMMax 1 y4eOHbIX IIaHaX, paboyux
nporpammax yueOHbIX KypCoB, IIPeMETOB, AUCLUILIHH (MO ek),
rOJIOBBIX KaJICHIAPHBIX y4eOHbIX rpaduKax B MyHULUIIAILHOM OI0IKETHOM
o61meobpazoBareibHOM yupexxaeHun «Cpenuss mkoma Ne 85»

1. OBIIME ITIOJIOKEHHUS

1.1. Hacrosiumii pernamenT (nanee - PernameHT) onpejenseT CpOKU U CTaHAapT
TpeOCTaBlIeH)sT MYHHLMIIAIBHON YCIYyrH [0 NpeJoCTaBleHuIo HHdopmamuu 06
06pa3oBaTeIbHBIX MpOrpaMMax M y4eOHBIX IUIaHaX, pabouux Iporpammax y4eOHBIX
KypcoB, MNpEIMETOB, IHUCUMIUIMH (MOAyJNeif), TOMOBBIX KaleHJAapHBIX Yy4eOHBIX
rpadpkaXx MYHHLHUIAIBHOrO OIOKETHOro 00Ieo0pa3oBaTeIbHOIO  YUPekKIECHUS
«Cpennss mkoma Ne 85».

1.2. HoMep MyHHIMIIAJIBHOW YCIYI'H B COOTBETCTBHHM C pa3JelioM peecTpa
MyHHULHMNAIBHBIX — ycnyr  ropoaa  KpacHospcka — «MyHMIMNanbHBIE — YCIYTH,
npefocTaBisieMble opraHamu " TepPUTOPUATEHBIMH nojpaseneHus MU
aJIMHUHHCTpalu ropoja» - 01/1/05.

1. 3. 3agBuTeneM Ha MNPENOCTABIEHHE MYHHLHMIAIBHOM YCIYyrH MOXET OBITh
moboi rpaxaaHuH 00 ropuauueckoe auuno Poccmiickoi ®enepauuu (manee —
3asBUTEIID).

1.4. Jlna mosydeHHs MyHULHMIAIbHOW yCIyrd 3asiBUTENb BIpaBe OOpaTUTHCS
ycTHO (TMuHOe obpaiueHue 6e3 mpeBapUTeIbHON 3aMUCH B NOPAJKE XKHBOH ouepen),
16O HaNpPaBUTh MOCPEACTBOM IIOYTOBOM HIIH SNEKTPOHHOMH CBSI3M oOpalienHue (3arnpoc)
B MyHHULMIIAIBHOE OIOKeTHOE obuieobpasoBaTenpHoe yupexaenne «CpenHss mKona
Ne 85» (manee — oOpasoBaTenbHOE YUPEXKICHHUE).

1.5. Undopmauust 0 (GaKTHIECKOM M IOYTOBOM ajJpece, aJpece 3JIEKTPOHHOMH
TI0YTHl, PEXHM pabOThl, CIpaBOYHbIE TenedOoHBl 00pPa30BATENBHOIO YUpPEeKICHUS
yKa3aHsl B puiioxkeHuH Ne 1 k HacTosmeMy Pernmamenry.

Azlpec HUHTepHeT-caiiTa 00pa3oBaTeNbHOro0 YyupexzaeHus: school85.krsnet.ru
(nanee — caiiT 00pa30BaTENBHOIO YUPEXKACHHUS).

1.6. Wudopmaims 1o BOIpocaM IpPEAOCTABICHUS MyHHIMIIAIBHOW YCIYTH
TIpeI0CTaBIAeTCS 3asBUTEIIAM:

- Ha caiiTe 00pa30BaTeIbHOIO yUpEeXKCHHS;



- Ha MH()OPMAIMOHHBIX CTEHAAX MO (PaKTUUECKOMY aApecy 00pa30BaTEILHOTO
yUpexAeHUs corjacHo npuioxenuto Nel k HacTosiemy Pernamenty;

- mno TeinedoHaMm, yKazaHHbIM B TnpwiokeHun Nel Kk Hacrosemy
Pernamenry;

- IpU JUYHOM OOpanieHuu 3asgBUTENs B 00pa30BaTEIbHOE YUPEKICHUE;

- IyTeM HampaBieHHs oOpallleHus B NMHCbMEHHOW (opme mwiu  dopme
AIIEKTPOHHOTO JOKYMEHTA.

1.7. Ilpu otBerax Ha TeneOHHBIE 3BOHKM W YCTHBIE OOpalleHus
CHEIUAIICTHI 00pa30BaTEIBLHOTO YUpexkaeHus (nanee — CrenuanucTsl) ToapoOHO
U B BEXJIMBOU (opMe HHGOPMUPYIOT OOPATUBIIUXCS IO HHTEPECYIOUIUM HX
BOIIPOCAM.

OtBer Ha TeneOHHBIM 3BOHOK JIODKEH COJIEPXKaTh HHQPOPMAIHIO
O HauMMEHOBAaHMU OO0pPa30BATEIBHOIO YUPEXKACHUS, B KOTOPOE IO3BOHMII
rpaXKJaaHuH, GaMUINN, UMEHH, OTYECTBE U TOJDKHOCTH CrienranycTa, IpUHSBIIETO
Tene(OHHBIN 3BOHOK.

[Tpu HeBo3MOkHOCTH CrHenuanucTa, NPUHIBLIETO 3BOHOK, CAMOCTOSITENIBHO
OTBETUTh Ha IIOCTABJICHHBIE BOIPOCH], TEIEPOHHBIM 3BOHOK JOKEH OBITh
nepeagpecoBaH (MepeBeieH) Ha Ipyroe JOIKHOCTHOE JIUIIO.

1.8. [Ipuem 3asButeneit ocymectpisercs CrenuanicraMu.

Bpemss oxwunmanus B ouepenu Juisl  noiaydeHus oT  CHenuaiucTros
uHGOpPMAIIMK IO BOMPOCaM IMOJYYCHUS MYHUIUNATBHOW YCIYTH TpPU JIHIHOM
oOpanieHnu 3asBUTENIEH HE JOJKHO MpeBbIaTh 30 MUHYT.

1.9. Crenmanucthl, OCYIIECTBISIONINE TIPUEM U KOHCYJIBTUPOBAHHUE (JIMYHO
WM 110 TesiepoHy), 00s13aHbI OTHOCUTHCS K OOPaTUBIIMMCS IpakJIaHaM KOPPEKTHO
¥ BHUMATEIIbHO, HE YHIKAsl X YECTH U JOCTOMHCTBA.

Il. CTAHJIAPT ITPEJJOCTABJIEHV S MYHUITUITAJIBHON YCIIVT U

2.1. HaumMeHOBaHHWE MYHUIMIAIBHON YCIyTH: TIPEIOCTaBICHUE
uHdopmaruu 00 00pa3oBaTENbHBIX MPOrpaMMax W YYeOHBIX IUIaHAX, pabouux
mporpaMmax y4eOHBIX KypCOB, MPEAMETOB, AUCIUIUIMH (MOIYJEH), TOHOBBIX
KQJICHIAPHBIX y4eOHBIX rpadukax MYHULHAIAIBHOTO OIOHKETHOTO
oOmreoOpaszoBarenbHOTO yupexkaeHus «Cpeausis mkona No 85»

2.2. llpemocraBneHue  MYHHUIIMNAIBHOM  YCIYTH  OCYIIECTBISETCS
00pa30BaTeIbHBIM YUPEIKICHUEM.

2.3. Pe3ynmpTaTOM MpPENOCTABICHUS MYHHIIMIIATLHOW YCIYyTHU SIBISETCS
npejocTaBieHue uHpopmanuu o0 o00pa3oBaTENbHBIX MNporpaMMax M Y4YEOHBIX
IiaHaxX, pabdoyux TporpaMmax Y4eOHBIX KYpCOB, MPEAMETOB, JIUCIMILUIAH
(MoJyJieit), TOJOBBIX KaJl€HAAPHbBIX YUYEOHBIX TpaduKax.

[Ipu oOpamieHud B TUCbMEHHOM Qopme uiau  GopMe 3JIEKTPOHHOTO
JOKYMEHTa 3a TMPEIOCTaBICHWEM MYHHIIMIIAJBLHOW YCIyTH  PE3yJIbTaTOM
MPEIOCTABIICHUSI MYHUIIUIAILHON YCIYTH SIBISIETCA OTBET B MUCHMEHHOM (hopme B
wi (GopMe AIEKTPOHHOTO JOKYMEHTA.

[Ipn nuuHOM OOpaIIeHUU 3a MPEJOCTABICHHEM MYHHUIIUNAIBHOW YCIYTH
pE3yIbTaTOM MPEIOCTaBIICHUS MYHHUITUTATHHON YCIIyTH, SIBJISICTCS



IpeIoCTaBlIeHue HHPOPMAIIMOHHBIX (CIPAaBOYHBIX) MaTepUanoB, OPOPMIIEHHBIX B
BUJle MH(POPMAIIMOHHBIX JIUCTKOB, OpOIIIOp, CHPAaBOYHUKOB WIJIM HHBIX
MH(OPMAIMOHHBIX MaTEPHUAJIOB HA OYMa)KHOM HOCHUTEJIE, YCTHBIN OTBET.

2.4. IlpenocraBieHrie MyHUIIUMIIATLHON YCIYTH OCYIIECTBIISIETCS B COOTBETCTBUU
C.

3akonoM Poccuiickoit ®Deneparuu ot 10.07.1992 No  3266-1 «OO06
o0pa30BaHUNY;

OenepanbHbiM - 3ak0HOM 0T  24.07.1998 Ne 124-®3 «O0 OCHOBHBIX
rapaHTusx mnpas peOeHka B Poccuiickoit @enepanuny;

@®enepanbHbiM - 3akoHOM  OoT  02.05.2006 Ne 59-®3 «O nopsnke
paccMOTpeHus oOpameHuil rpaxaad POy»;

®enepanbHbiM 3ak0HOM 0T 27.07.2006 No 149-03 «O6 wunbpopmariuwy,
MH(OPMAIIMOHHBIX TEXHOJIOTHUSAX U O 3aIIUTE HH(DOPMALUNY;

®enepanbHbiM  3akOHOM OT 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX
JAHHBIX;

3akoHom KpacHosipckoro kpas ot 03.12.2004 Ne 12-2674 «O6
o0pa3oBaHUNY;

VYcTaBoMm 00pa30BaTENbHOIO YUPEKICHUS.

2.5. CpoKu npeaocTaBIeHUS] MyHUIIUIIATbHON YCIYTH.

2.5.1. MynununanpHas yciryra npeJocTaBIsIeTCs] KPYIJIONOIUYHO.

2.5.2. MakcuMaJIbHBIA CPOK IPENOCTABIEHUS MYHULHUIIAIBHOW YCIYTH B
NUCbMEHHOM (¢opme uianm  (opMe BIEKTPOHHOTO JOKyMEHTa HE JOJDKEH
npeBbiath 30 THEW CO JHS PErHCTpaly MHCbMEHHOTO OOpalieHus B MOPSIKE,
YCTaHOBJICHHOM JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM.

B cnydasx HampaBieHusi 3ampoca B JpPYrue TOCydapCTBEHHBIE OpPTraHbI,
OopraHbl MECTHOTO CAMOYIpaBJI€HUS WM MHBIM JOJDKHOCTHBIM  JIMIIAM,
PYKOBOAMTENb YIpaBlieHUs 00pa3oBaHUsl MPOUISIET CPOK PacCMOTPEHHUs
oOpamenusi 3asButenss He Oosnee yem Ha 30 pgHEl, yBenoMuB 3asBUTENS O
IPOJJIEHUH CPOKA €r0 paCCMOTPEHHS.

B cnyuyae yctHOro ooOpamieHust 3asBUTENSI pe3ysibTaT IPEIOCTABIICHUS
MYHULMIIATBHON YCIIYTH MPEIOCTaBIseTCs B TeueHue 30 MUHYT.

2.6. lns monydeHus MyHUIIMTAIBHOW YCIYTd B MUCHBMEHHOUN (opme win
dbopMe HIEKTPOHHOTO JOKYMEHTa 3asBUTENI0 HEOOXOOUMO IMpPEAOCTaBUTh B
oOpa3oBaTeNbHOE YUpEeXKJACHHE NUCbMEHHOE oOpalleHue 1o (¢GopMme COorjiacHo
npuiIoKeHUIo No 2.

2.7. OTKa3 B mpreMe MUCbMEHHOTO 00OpaIlleHus He JOMYCKaeTCsl.

2.8. OcHOBaHusA 7151 0TKa3a B MPEJOCTABICHUY MYHUIIUITAJbHON YCIIYTH:

2.8.1 B nucbMmeHHOU ¢dopme uau  GopMe DIIIEKTPOHHOTO JTOKYMEHTa
HECOOTBETCTBUE MUCbMEHHOTO O0paIEHHs CAEAYIOUUM TPEOOBAHUSIM:

- B THCBMEHHOM OOpalieHuu COjAep)KaTCsi  HEIEH3ypHbIe JHOO
OCKOpPOUTEJIbHBIE BBIPAKEHUS, YIPO3bl JKU3HH, 3JIOPOBBI0O M HUMYILIECTBY
Crienmanucra, a TAaKXKe YJIEHOB €r0 CEMBU;

- TEKCT MHUCbMEHHOTO OOpallleHusi He TMOAJAETCS MPOYTEHHUIO, O YeM
cooOmaeTcsi 3asgBUTENIO, HANpaBHUBIIEMY oOOpallleHue, €ecilu ero (GaMuius



M TOYTOBBIM aJpec MNOAJAIOTCA NPOYTEHHIO, B TEYEHUWE / JHEUM C MOMEHTA
NOCTYIIIEHUs1 oOpaleHus (peructpaiumn) B 00pa3oBaTeIbHOE YUPEKICHUE;

- B TIMCbMEHHOM  oOOpamieHuH  3asBUTENS  COJEPXKUTCS  3arpoc
uH(popMaIuu, Ha KOTOPHIA 3asBUTEII0 MHOTOKPATHO JaBAaJUCh MHUCHhMEHHbIE
OTBETHI IO CYIIECTBY B CBSI3U C paHee HAMpaBlIIeMbIMU OOpalEHUSIMU, U TIPU
TOM B HEM HE MPUBOJATCA HOBBIE JOBOJIBI U OOCTOSITENIbCTBA. B gaHHOM citydae
PYKOBOAMTENb 00pa30BaTEIBHOTO YUPEXKIACHHUS BIpPaBe NPUHATH PEIICHHE O
0€30CHOBATEIBHOCTH OYEPEAHOr0 OOpALEHUS W MPEKPAIICHUH MEPENUCKU C
3asgBUTENEM IO JAHHOMY BoIpocy. O TaHHOM PEIIEHUH YBEIOMIISIETCS 3asiBUTENb,
HaIlpaBUBILINN 0OpalIeHUE;

- 3arpairBaeMast ”HQOpMaIHs COAEPKUT MePCOHATBHBIE TaHHBIE TPYTHX
IpaKJaH.

2.8.2. Ilpu ycTHOM 0OpaieHuu 3asiBUTE:

- HeleH3ypHoe, MO0 ockopOuTenbHoe obpamieHue co CrenuanaucToM,
yrpo3bl JKU3HU U 3JI0pOBbI0O M uUMyllecTBY Crenuanncra, a TakXKe YJIEHOB €ro
CEMbH;

- 3ampammBaeMasi HHPOpMaIus COAEPKUT NePCOHANIbHBIE TaHHBIE IPYTHX
rpaxkaaH.

29. B caywae ecid OpUYMHBL, [0 KOTOPbIM  OBUIO  OTKa3aHO
B NPEAOCTaBICHUM MYHULUIAIbHON YCIIYTH, B NOCIEAYIOLUIEM OBLIN yCTPAHEHBHI,
3asgBUTENh BIOpPABE BHOBb HANpaBUTh OOpallleHHE i1 MOPEIOCTaBICHUS
MYHHUIUITATBHON YCIYTH.

2.10. MyHuuunaneHas yciiyra npeaocTaBisieTcsi 0ecIiaTHO.

2.11. MakcuMabHBIN CPOK OKUIAHUA B ouepenu He mpepbimaeT 30 MUHYT.

2.12. TpeboBanuss K TOMENICHUSIM, B KOTOPBIX MPEIOCTABISIOTCS
MyHUIMNIATbHAS yCIyTa.

2.12.1. Mecto npenocTaBlieHUs MYHHUIIUTAIBHONW YCIYTH BKJIIOYAET B CeOs
MecTa Al OXKHUJAHUs, NpueMa 3asBUTENEH, KOTOpbhle O0OpYIOBaHbl CTYJbSIMU
(kpeciiam#) U CTOJIAaMHU, U 00ECTeUMBAIOTCS THUCYEH OymMarod M MHUCHbMEHHBIMH
MPUHAIICKHOCTSIMU (JIJ1s1 3armicu uHpopMaIum).

B wMecte s mpenocTaBieHUS MYHMIMIIAIBHOW YCIYTHM pacrojiaraeTcs
MH(POPMAILIMOHHBIN CTEHA C oOpa3laMu 3alojHEHHs] JOKYMEHTOB U IEpeuHeM
JIOKYMEHTOB, HEOOXOIUMBIX I TPEIOCTABIICHUSI MyHULIUIIAIbHON YCIYTH.

Mecta npenocTaBieHus] MyHULUNAIBHON YCIYTH JTOKHBI OBITH 000pYAOBaHbI
WH(POPMAIMOHHBIMU CTEHJAMH, Ha KOTOPBIX pa3MeleHa uHpopMmamnus o IHAX U
BPEMEHU ITpUeMa TpaXkIaH, HaCTOSIINI perjiaMeHT.

[Tomemienust A MPEeAOCTaBICHUS MYHUUMIAIBHOM YCIYrHM pa3MeniaroTcs
NPEUMYIIECTBEHHO Ha HIDKHUX JTaXaxX 34aHud. [l WHBaIMIOB JOJDKHBI
00ecreynBaThCs:

- yCIIOBUS AJis OecpensiTCTBEHHOTO JJOCTYTA B IIOMEIICHUE YUPEXKICHUS;

- BO3MO>XHOCTb CAMOCTOSITEIBHOTO MEPEABUKEHUS 110 TEPPUTOPHUH, HA KOTOPOU
pacIojIOkKEeHO MOMEIICHNUE YUPEXKICHHUS, a TaKKe BXOJa B MOMEIEHUE U BbIXOJa
U3 HET0, NOCAJKU B TPAHCIIOPTHOE CPEACTBO M BBICAJIKU U3 HETO, B TOM YHUCIE C
UCIOJIb30BaHUEM KPECa-KOJIACKH.



CrienuanucTbl YUpekKICHHs, Ha KOTOPBIX PEIICHHEM TUPEKTOpa BO3JIOXKEHA
00s13aHHOCTb, OKAa3bIBAIOT HWHBAJIMJAM TIOMOIIb B TMPEOJOJICHUU OapbepoB,
MEUIAIONUX MOJTYYEHUI0O UMHU UH(OPMAIIMKU O MYHUIIMIIAIBLHON YCIYTH HapaBHE C
JPYTUMU JTHUIIaMHU.

Jlns mpuema rpaxkiaaH, OOpaTHUBIIMXCS 3a TMOJYYEHHEM MYHUIIMIIATIbHON
YCIIYTH, BBIACISIIOTCS OTJENbHbIC TTOMEIIECHUS, CHA0KEHHbIE COOTBETCTBYIOIIUMU
yKkazatensmMu. Paboune KaOWHEThl CHENUAIMCTOB YUPEXKACHUS OCHAIAIOTCA
HAaCTCHHOM BBIBECKOW C YKa3aHMEM HAaMMEHOBaHUs KaOWHETa. YKazaTelu JOJKHBI
OBITh YETKHMH, 3aMETHBIMU U TIOHSTHBIMH, C TyOJTUPOBaHUEM HEOOXOTUMON IS
WHBAJIUJIOB 3BYKOBOW JHOO 3pUTEIHHON HHPOPMAIMH, WIA TPEIOCTABICHUEM
TEKCTOBOM U Tpaduyeckoil MH(OpMAlKMK 3HAKAMH, BBIIOJHEHHBIMU peibeHO-
TOYeYHBIM IpupTOM bpaiiis.

CrienuanucTbl yUpeXKICHUS TPHU HEOOXOJMMOCTH OKa3bIBAIOT WHBAIHUIAM
OMOIIb, HEOOXOIMMYIO JJIsi TOJIyY€HUsS B JOCTYHHOW g HUX (opMme
uH(OpMAIUHU O MpaBUJIaX MPEAOCTABICHUS MYHUIIUIAIBHONW YCIyTH, B TOM YHCIIE
00 odopMICHUH HEOOXOAUMBIX Uil TOJIYYEHHs MYHHUIMIIAIBHOW YCIYTH
JOKYMEHTOB, O COBEPLICHUH HMHU JPYIrUX HEOOXOJUMBIX [UIsl MOJIyYECHHS
MYHHULUITAIBHON YCIYTH I€UCTBUM.

2.12.2. Pabouee mecto Crnenuaivcra B TMOMEIICHUH JJIs npueMa 3asiBUTENIeH
00Opy/IOBAaHO NEPCOHAIBHBIM KOMIIBIOTEPOM C  OOECIIEYEHHBIM JIOCTYIIOM
K AJIEKTPOHHBIM CIIPABOYHO-TIPABOBHIM CHCTEMaM.

2.12.3. B momemieHn#, B KOTOPOM OCYIIECTBISIETCS MpUEM 3asBUTEINCH,
npeaycMaTpuBaeTcsi  000pyJOBaHHWE  JOCTYMHBIX ~ MECT  OOIIECTBEHHOTO
MI0JIb30BaHUs (TyaJIeTOB) M XpaHEHHUSI BEPXHEN OJICXK/IbI ITOCETUTEIEH.

2.12.4. B Mecrax MpeAOCTaBICHHUS MYHHIMIIAILHOW YCIYTH HA BHIHOM
MECTE pa3MEMIafoTCsl CXEMBbl PACIHOJIOKEHUSI CPEACTB MOKAPOTYIICHUS W MyTen
sBaKyaluu nocetureneil 1 CrnenuanucTos.

MecTta npegocTaBieHs] MyHULMNIAIBHON yCIyru 000pyAyIOTCs CPeICTBAMU
MOKapOTYIIECHHUS U OMOBEIIECHNS O BOSHUKHOBEHUH YpE3BbIYAtHON CUTYallUH.

2.13. IlokazaTensiMu JOCTYMHOCTH W KauyeCTBAa MYHUIIMITAIBHOW YCIyrd
SBIISIFOTCS:

2.13.1. CBOEBpPEMEHHOCTD U ONEPATUBHOCTD PEAOCTABIECHUS
MYHHUITUTIATBHON YCIYTH;

2.13.2. KagecTBO mpeaocTaBiICHUS MyHUITUTIATBHONW YCITYTH:

- MIOKA3aTeJIM TOYHOCTH 00pabOTKU TaHHBIX CHeIuaaIucTaMu;

- IPaBWJIBHOCTH 0(hOpMIIEHUS TOKyMeHTOB CrieninaancTamu;

- KaueCTBO Mpoliecca 00CTyKHUBaHUS 3asBUTETICH;

2.13.3 JlocTynmHOCTh MyHUIIMIIATBHOM YCIYTH:

- IPOCTOTA U PAIMOHATBLHOCTD MpPOIEcca MPEAOCTaBICHUS MYHHUITUTAIBHOM
yCIyTH;

- SCHOCTh M KadyecTBO HWH(GOpPMalMd O TOPSJAKE MPEAOCTaBICHUS
MYHULIUIIAIBHOW YCITyTH;

- KOJMYECTBO U YAAJEHHOCTh MECT IMPEIOCTABICHUS MYHHUIMIATIbHON
YCITyTH.



I11. ITpouenypsl npenocTaBIeHUs MyHULIUMIIATBHON YCIYTH

3.1. [IpenocraBieHre MyHUIIUITAIGHON YCIIYTH BKJIFOYAET B CeOs CIICIYIONTHE
MPOLIETYPHI:

- IPUEM U paccMOTpeHue oOpareHus: 3asiBUTENs,

- cOop, anHanmu3, 00OOLIEHWE U HampapiieHWe 3asBUTEII0 OTBETa Ha
MUChbMEHHOE oOpamieHue, JuO0 BbIaya HWHGOOPMAIIMOHHBIX  (CIPABOYHBIX )
MaTepuaoB (IIPU JUIHOM OOpaIEHUN).

3.2. brok-cxema TOCIEAOBATEIBHOCTH JACWCTBUU  (Tporenyp) mpu
IIPEAOCTABICHNNA MYHMIIMIAIBHOM YCIYIM HpUBEICHA B npwioxeHnn Ne 3 k
HacrosmeMy PernameHnry.

3.3. Cpoku IpOoX0kKACHUS OTIEIBHBIX MPOLIETYP:

- MPUEM M PACCMOTpPEHHE oOpalieHusi 3asBUTENS — B TEUYCHHE 3 JHEU, C
MOMEHTa o0palieHus B 00pa3oBaTeIbHOE YUPEKICHUE;

- cOop, anHanmu3, 000OIIEHWE | HampaBlieHWe 3asBUTEII0 OTBETa Ha
NUCbMEHHOE oOparieHue,— He Oosiee 24 1HEW, 3a HCKIIOYCHUEM CIIydacB
MPOJIJICHUS] CPOKOB PACCMOTPEHHUSI 0OpallieHus 3asBUTEIIS;

- BbIJaya WHGOPMAIMOHHBIX (CIPAaBOYHBIX) MATEpUANIOB (MpU JTMYHOM
oOparnienun) He 6osiee 30 MUHYT ¢ MOMEHTa OOpaleHus: 3asiBUTENS.

3.4. Tlpuem u paccmoTpeHue oOparieHus: 3assBUTENS.

3.4.1. OcHoBanueM I Havajla TPOIEAYPHl MO MPUEMY M PaCCMOTPECHHIO
oOpaiieHust OT 3asBUTENs SIBISETCS oOpalieHue 3asBUTENS B 00pa3oBaTesIbHOE
yUpeXJIeHHUE.

3.4.2. IlpueM u paccMoTpeHue 0OpalieHus B TUICbMEHHON (opMe min popme
AIIEKTPOHHOTO JOKYMEHTa OCYIIECTBISIETCS CHEIMAIMCTOM 00pa30BaTeIbHOTO
YUpEXKIEHHUS, OTBETCTBEHHBIM 3a MMPHUEM B PACCMOTPEHHUE JOKYMEHTOB.

3.4.2. Tlpu mocrymieHun oOpaieHuss B MHChbMEHHOW (opme umu (opme
3JIEKTPOHHOTO JOKYMEHTa JOJDKHOCTHOE JIMIIO0 00pa3oBaTEeNIbHOTO YUpEeXkKIACHUS,
OTBETCTBEHHOE 3a TPHEM JTOKYMEHTOB CTAaBUT OTMETKY O TOJIYYCHHH U JIaTy
nmpuemMa  MUCBMEHHOTO  OOpailleHus  OT  3asBUTENsT W HampablsieT
3apEruCTpUPOBAHHOE OOpalieHue 3asBUTENS JJII HAHECEHHUS PE30JIIOIUU
(mopyueHus) pyKOBOJUTEIIO0 00pa30BaTEILHOTO YUPEKICHHUS.

[Ipu yctHOM oOpamenun 3asBUTENsI B 00pa3oBaTeIbHOE YUYPEKICHUE
CrneunanucTt NpuHUMAET 3asiBUTEINS JTUYHO.

3.4.3. Pe3ynbTraToM UCHOJIHEHHS JaHHOW MpOLEIypbl NPU MUCbMEHHOM
oOpaiieHun W oOpaimieHuu B (opMe BJISKTPOHHOTO JOKYMEHTa 3asBUTENs
SBJISIETCS] PETUCTPALIMSI OOpaIlleHHUs.

Pe3ynbpraroM MCHOTHEHHs MPOIEAYphl TPU YCTHOM OOpalieHuH 3asBUTE
aBigercss JU4YHbll  mpuem  3asButens CnenuanuctoM  00pa3oBaTENbHOTO
YUPEXKICHUSI.

3.5. COop, amamm3, o0OOIECHHWE W HAMpaBJICHUE 3asdBHUTEIIO OTBETA Ha
MUCBMEHHOE oOOpareHne, 7au00 BhIaya WHOOPMAIMOHHBIX (CIPABOYHBIX)
MaTepHuaioB (IIPH JIMYHOM OOPAIICHHH).



3.5.1. OcHoBaHMeM AJI1 Hayaja WCIIOJHEHMS JAHHOW MPOLEAYpPHI SBISIETCS
nonyyenre CrenuaiucToM MHUCbMEHHOTO oOpaileHus W oOpailieHus: B
nucbMeHHOM (opme wunum  (Gopme IIEKTPOHHOTO JOKyMEHTa 3asiBUTENs C
yKa3aHUSIMA IO WCIOJHEHUIO (PE30JIOLUE) COOTBETCTBYIOIIETO PYKOBOAMTEIS
(mpy TUCHMEHHOM oOOpaleHuu 3asBUTENS) JUOO0 JIMYHBIA TMpueM 3asBUTEINS
Crneunanuctom (Mpy yCTHOM 0OpallieHuu 3asiBUTENS).

3.52. B paMkax UCHOJHEHHUS npouenypbl CHenuaiuct MNpoBEpsiET
oOpallleHue Ha MpeIMeT COOTBETCTBUA TPEOOBAHUAM, YKa3aHHBIM B IMyHKTE 2.8.1,
2.8.2 nacrosmiero Pernamenra.

3.5.3. B ciydae Hamuuusi OCHOBaHUM, MPEAYCMOTPEHHBIX ITyYHKTOM 2.8
HacTosmero PermamenTta, CnenuanvcT TUCBMEHHO JHOO YCTHO YBEIOMIISIET
3asBuTens 00 OTKa3e B MPEAOCTABICHUH MYHHUIMNAIBHOW YCIYTH, a TaKKe
pa3bICHIET MPUYMHBI OTKA3a U MpeaaraeT IpUHATh MEPHI TI0 UX YCTPaHEHHUIO.

3.5.4. Cnenuanuct nmpoBOAUT cOOp, aHaiau3, 0000IIeHHEe HH(POPMALUU T10
BOIpOCaM, yKa3aHHbIM B OOpAaIlleHHH, NOCJIE YEro FOTOBUT MHUCHbMEHHBIM OTBET
3asBuTento (IpyU NUCbMEHHOM OOpallleHuu U 00palleHuu B GopMe 3JEKTPOHHOTO
JNOKyYMeHTa 3asBUTeNs) JUOO0 TOTOBUT HWH(GOPMALMOHHBIE WIH CIPaBOYHBIC
MaTepuaibl 11 3asBUTeNs (IpU yCTHOM OOpallieHuH 3asBUTEI).

3.5.5. Tlo okoHuyanuum noAroToBKM uHPopManuu, CHenuaiucT mepenaet
MOJITOTOBJICHHBIM OTBET ISl €0 MOJMUCAHUS PYKOBOIUTENO 00pa30BaTEIbHOTO
YUPEXKICHUSI.

[lognucaHHbld OTBET PErHCTPUPYETCS W HANpaBisieTcss 3asBUTENIO (IIpH
MHUCHbMEHHOM oOOpalieHu U oOpainieHuu B (opMe HJIEKTPOHHOTO JOKYMEHTa
3asButens), 160 CrenHaiuCT MPEeaOoCTaBIsIeT UHPOPMAIMOHHBIE (CIPABOYHbIC)
MaTepHuabl JUYHO 3agBUTENIO (MIPYU YCTHOM OOpalleHun 3asiBUTENS).

IV. ®OPMbI KOHTPOJIA 3A UCITIOJIHEHUEM PETJIAMEHTA

4.1. Kontpoib 3a cobmogerrneM CrenralucTaMu MOJ0KEHUH HACTOSIIIETO
Pernamenta ocymecTBiasercs B (popMe TPOBEIEHUS TEKYIIEro KOHTPOJI,
IJJAHOBBIX M BHEIIJIAHOBBIX IIPOBEPOK.

4.2. Texkymmii KOHTpPOJb 3a COOJIOJICHHEM IIOJOKCHHH HACTOSIIETO
PernamMeHTa  OCyNIECTBISIETCSI  HEMOCPEACTBEHHO  MPU  NPEAOCTaBICHUU
MYHULIMIQIBHOM ~ YCIYrM  KOHKPETHOMY  3asBUTEIIO  PYKOBOAUTEISIMU
00pa3oBaTEILHOIO YYPEKJCHUS B OTHOIICHUM NOMYMHEHHBIX CHenuaanucTosB,
OCYILIECTBISIIOIIUX TMPOLEAYPhl B paMKax MPeIOCTaBICHUS MYHUIUMNATbHON
YCIIYTH.

Tekyuuii KOHTPOJIb OCYIIECTBIISCTCS MyTEM MPOBEPKU CBOCBPEMEHHOCTH,
MOJIHOTHI M KAa4yeCTBa BBIMIOJIHEHUS TMPOIEIYp MPU COTIACOBAHHMM (TIOITUCAHUN)
JIOKyMEHTOB B paMKaX MPEJOCTABICHUS] MyHUITUTIAIIBHON YCITYTH.

4.3. Kontpoib 3a cobmoaeaneM CrienmuanvcTaMy TOJIOKEHUH HACTOSIIETO
PermamenTa ocymiecTBiseTcss PyKOBOJIUTEIEM O0pa30BaTEIBHOTO YUPEIKICHUS
MyTEM MPOBEJICHUS TJIAHOBBIX MPOBEPOK, MEPHOJIUYHOCTh MPOBEICHUS KOTOPBIX
ompeeNsieTcs: 00pa30BaTEIbHBIM YUPEIKIECHUEM CaAMOCTOSITENBHO.



4.4. BHemiaHOBbIE TIPOBEPKH 3a coboienreM CrieruaaicTaMu TOJI0KCHHHA
HacTosimiero PermameHTa MOpoOBOASTCS  PYKOBOIUTENIEM  00pa30BaTEbHOIO
YUpEXKACHUS WJIM €ro 3aMecTHTelIeM IMpH TMOCTYIUICHHMH HWH(OpManuu o
HecobOmonenun CrienuanuctamMu TpeOoBaHMi HacTosero Perinamenra nubo 1o
TpeOOBAHHUIO OPraHOB T'OCYJAPCTBEHHOM BJIACTH, OO0JIAAIONIUX KOHTPOJIBHO-
HAaJ[30PHBIMU MMOJTHOMOYHSIMU, UJIU CyJA.

4.5. Ilpu mpoBepke MOTYT pPacCMaTpUBATBCA BCE BOIPOCHI, CBSI3aHHbBIC
C MPEJOCTAaBJICHUEM MYHUIMNAIBHON yCIyrd (KOMIUIEKCHBIE IPOBEPKH),
WU BOIPOCHI, CBSI3aHHBIE C UCIOJIHEHUEM TOW WM HWHOW MPOUEAYpPHI
(TemaTUyeCcKue MPOBEPKU).

4.6. Ilpu He0OXOIMMOCTH B paMKax MPOBEACHHS MPOBEPKU PYKOBOJIUTEIEM
00pa30BaTEIHLHOTO YUYPESKICHUS WIM €ro 3aMECTHTEIIEM B COOTBETCTBUU C
YCTAHOBJICHHBIM paclpe/ieIcHUeM OOSI3aHHOCTEM MOXET CO37aBaThCsi padouast
rpynmna JJjis pacCMOTpeHus nHGopmaIu o0 UCIIOTHEHUH HacToAlero PerinaMenrta
U TOATOTOBKE  TNPEMJIOKEHUM 1O  COBEPUICHCTBOBAHUIO  AESATEIBbHOCTHU
00pa30BaTEIBLHOTO YUPEKICHUS 110 MPEAOCTABICHUIO MYHHUIIUIIATLHON YCIYTH.

4.7. Cneunanuct HECET NEPCOHAIBHYIO OTBETCTBEHHOCTD:

- 3a coOJroJieHHe TOpsiAKa, B TOM YHCJIE CPOKOB, (OpMBI, MpHeMa
Y PETUCTPALIMU JOKYMEHTOB OT 3asiBUTEIIS;

— COOTBETCTBUE TMPHUHATHIX JOKYMEHTOB TpeOOBaHUAM MYHKTOB 2.6
HacTtosmiero Pernamenra.

V. JIOCYJIEBHBIN (BHECY IEFHBIN) ITOPSJOK OBXXAJIOBAHUA
PELIEHWA U IENCTBUM (BE3JEMCTBU ) OBPABOBATEJILHOI'O
YUPEXJIEHW A, [TPEAJOCTABJIAIOIIETO MYHUILTUITAJIBHYIO YCIIVTY,
A TAK XE EI'O JOJDKHOCTHBIX JIWL]

5.1. 3asBuTens uMeeT MpaBoO Ha JoCyleOHOe (BHeCyAeOHOe) 00KaloBaHUE
nevctBuil (0e3M€UCTBUSI) U PEIICHUN, MPUHATHIX (OCYIIECTBISEMBIX) B XOJE
MPEAOCTaBICHUS MYHHUIIUTIIAIbHON YCIIYTH.

5.2. 3agBuUTENb MOXET COOOIIUTh O HAPYIICHUH CBOMX MPaB U 3aKOHHBIX
MHTEPECOB, HEMPABOMEPHBIX PEIICHUSAX, MPOTUBOINPABHBIX JACHCTBHUSIX WIIHU
0e37eiCTBUN JOJKHOCTHBIX JIMIl 00Opa30BATEbHOTO YUPEKACHUS, HAPYIICHUH
MoJIOKEeHUI PernaMenTta, HEKOPPEKTHOM MOBEJCHUU WM HAPYIICHUU CIY>KEOHOM
ATUKU, OOPATUBIINUCH C >KAJIO00W JIMYHO WIIM HAMPABHUB MUCBMEHHOE OOpallieHue,
Kaooy.

5.3. [logaya >kajio0bI ¥ €€ PaCCMOTPEHUE OCYIIIECTBISETCS B COOTBETCTBUU C
@enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTPEHUS
oOpaineHuii rpaxaan Poccuiickoit deaeparum.

5.4. Ilpu xenanuu 3asBUTENS O00KajJoBaTh MOAAETCS B TMPOU3BOJBHOM
dbopme. K muceMeHHoOl ¢dopme 3asBiICHUS 00 O00XaJOBaHUU MPEIbSBISIOTCS
TpeboBanusl, npeaycMoTpeHHbie DeaepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03
«O mopsiike paccMOTpeHUs oOpalieHui rpaxkaan Poccuiickoit denepanumy.

5.5. B paccmorpenmm kajgoObl MOXKET OBITH OTKa3aHO JHOO ee
pacCMOTpPEHHUE MPUOCTAHOBJICHO TMPU HAIWYUM OCHOBAHUM, YKa3aHHBIX B
®enepanbHoM 3akoHe OT 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTpEHUs
oOparenuii rpaxaan Poccuiickoit deaeparum.



5.6. 3asgBUTENb HUMEET MpaBO Ha TMOJy4YEeHUE BCE HEOOXOIUMOUN eMy
uH(poOpMaIUU 71l OCYILIECTBIICHUS TMOJAYU >KAJIOObl, MPU YCIOBUHU, YTO ATO HE
3aTparuBaeT MpaBa, CBOOOAbl U 3aKOHHBIE MHTEPECHI APYTUX JIUI] U UTO yKa3aHHAas
uHpopMaIusi HE COJEPKHUT CBEACHHM, COCTABISIOMIMX TOCYIapCTBEHHYIO WU
MHYI0 OXpaHsieMylo (enepaibHbIM 3aKOHOIATETLCTBOM TalHY.

5.7. 3asBuTenu MOTyT oO0XajoBaTh JCHCTBHE WU Oe3/elCTBUE
CrneunanucToB, JODKHOCTHBIX — JUI[  OOpa3oBaTEIbHOTO  YUYPEKICHUS  —
PYKOBOJUTEIIO 00pa3oBaTeIbLHOTO YUPEKJICHHUS; PYKOBOJUTES
00pa30BaTeILHOTO YUPEKICHUS — B yMpaBliecHHEe 0Opa3oBaHMs aTIMUHUCTpAITUU
palioHa B ropoJie, WK TJaBHOE YIpPaBJICHUE 00pa30BaHUs aIMUHUCTPAIUU rOpojia
Kpacnosipcka.

5.8. Cpok paccMOTpeHHMs KaJl00bl HE JOHKEeH mpeBbimath 30 qHElH co THA ee
perucTpanuu.

5.9. PesynpratroM nocyneOHOro (BHeCyaeOHOro) 00KaJloBaHUS SIBIISCTCS
pemieHue 00 yIOBIETBOPEHUM TpeOoBaHMM 3asBUTENsT M O MPU3HAHUU
HEIMPaBOMEPHBIM 00KaJIOBAaHHOTO pelieHus1, AercTBust (06e3aeiicTBus), 1udo 00
OTKa3e B yAOBIETBOpeHUU oOpamieHus. OTBET, CcoAepXkaIluil pe3ylbTaThl
paccMOTpeHUsI 0OpallleHUs, HallpaBJsieTcs: 3asBUTEITIO.

JlupexTop 00pa3oBaTEILHOTIO YUPEKACHUS Cadponona JI.M.



CBenenus
O MECTE HaxO0JICHHUS, KOHTAaKTHBIX JJAHHBIX, Tpaduke paboThl
00pa30BaTEIbHOTO YUPEKICHHUS, MPEIOCTABISIONIETO MYHUIIUIATLHYIO
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rp.

b
(®.11.0. 3asBuTens)
nposkuBaromiero(i) mo aapecy:

JomarHuii (coTOBBIH) TenedoH:

aZpec 3JIEKTPOHHOM MOYTHI

3AABJIEHUE

IIpomry

(yka3bIBaeTCs CyTh OOpAICHHUS)

B cootBerctBun ¢ @DenepanbHbiM 3akoHOM Nel52-®3 or 27.07.2006 roma «O
NepCOHAJILHBIX JaHHBIX» BBIPAXKAI0 CBOE corjacue Ha o0paboTKy (cOop, cucTeMaTH3aluio,
HAKOIJICHWE,  XpaHeHWe, yTOuHeHHe  (OOHOBJEHHE, W3MEHEHHE),  HCIIOJIB30BaHHE,
pacripocTpaHeHue (mepegaydy) crnocodamu, He MPOTUBOPEYALIMMHU 3aKOHY, MOUX MEPCOHATIBHBIX
JNAHHBIX W JIaHHBIX MOET0 peOeHKa, a UMEHHO: (aMUIIMK, UMEHHU, OTYECTBE, J1aTe POXKJICHUS,
MecCTe )KUTEJIbCTBA, MECTe PabOThI, CEMEHHOM IOJIOKEHUH U T.1I..

Hara IToanuck

3asBiieHue odopmisiercst 3asiBUTEIIEM PYKOIIMCHBIM WIIM MAIIMHOTIMCHBIM CIIOCOOOM.

B cnyuae ecnu 3asBieHHE 3aM0JHEHO MAIIMHOMUCHBIM CIIOCOOOM, 3asiBUTENb TOTOTHUTEIHHO B HIDKHEH
YacTH 3asBJICHUS Pa30OPUYMBO OT PYKH YKa3bIBaeT CBOIO (haMUIIMIO, UMS U OTYECTBO (ITOCICIHEE — M0 JKEIAHHIO
3asBHUTEIS), TOIMUCH U ATy TOAAYH 3asiBICHHUS.

IlucemenHoe oOpamienne 3asBuUTeNs, OOpalleHHe, IepelaHHoe B (QOpME AIEKTPOHHOTO
JIOKYMEHTA, TOJDKHO COZEPIKaTh B ceOe CIIeAYIONIY0 HH(DOPMAIIHIO:

s 3asButeneil — usmueckux auim: (HaMuUIHIO, UMS, OTYECTBO (TIOCIETHEEe — IO JKEIaHUI0
3asiBUTENs), KOHTAKTHBIM Teleh)OH, IOYTOBBIM aapec, €CIM OTBET JO/UKeH ObITh HalpaBieH B
MUCBMEHHON (opMe; aapec SIEKTPOHHOHM IIOYTHI, €CIIM OTBET JOJDKEH OBITh HampaBlieH B (opme
3JIEKTPOHHOT'O JOKYMEHTA, JINYHYIO TTOJIKCH U J1aTy;

IUIsl 3asBUTENEH — IOPUANICCKUX JIUI[. HAMMEHOBAHHUE FOPHIMYECKOTO JIMIIA, TTOYTOBBIA anpec,
€CJIM OTBET JOJDKEH OBITh HAampaBlieH B MUCHMEHHOW (hopMe; alipec AJIEKTPOHHOW IOYTHI, €CIIM OTBET
JIOJDKEH OBITh HAmpaBJieH B OpMeE 3JIEKTPOHHOTO JOKYMEHTA, JOJDKHOCTH MPEJICTABUTENS C YKa3aHUEM
MTOJTHOMOYHH JEHCTBOBATH OT UMEHHU FOPUIUICCKOTO JIUTIA, (haMUJIHIO, MMSI, OTYECTBO, TIOANKCH U JaTy.

IIuceMenHOe oOpanieHre IOMHKHO OBITh MPEJCTaBICHO Ha PYCCKOM S3bIKe JHOO0 HWMETH
HaJISKAIUM CIIOCOOOM 3aBEPEHHBIH MEPEBO] HA PYCCKOM SI3BIKE.
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BJIIOK-CXEMA
MIPEIOCTABIICHUS MYHHIIMITAJLHOMW YCIYTH TI0 MPEIOCTaBIICHUI0 HH(OpMauu 00
00pa30BaTeNbHBIX IPOrpaMMax U y4eOHBIX IIIaHaX, PA00YMX MporpaMmax y4eOHBIX KypCcOB,
MIPEAMETOB, TUCIUIUIAH (MOIYJIEH),
TOJIOBBIX KaJICHIAPHBIX YIEOHBIX TpaduKax 00pa30BaTeIbHBIX YIPEKIACHUN,
PacrojIoKEHHBIX Ha TeppuTopuu ropoaa Kpacnospcka

oOparteHue 3asBUTEINS

!

[Ipuem u paccMmotpenue obpaieHus 3assBUTENS

!

[aJJMYMe OCHOBaHMUHU JJIS OTKa3a B
NPEIOCTABICHUN YCIIyTH

Her

\ 4

yBeJJOMJICHUE 3asiBUTENS 00 OTKa3€e B
MIPEAO0CTaBICHUN MYHHIIMITAIEHON YCIYTH,
pa3bsCHEHHE MTPUYUH OTKa3a

cOop, aHanm3, 0000IIeHNEe U HAIIPABICHUE
oTBeTa 3asiBUTEIIIO

Konenn

o




